FRONT DESK INC. SUBSCRIPTION AGREEMENT

Front Desk, Inc. ("Front Desk" "We") is a not-for-profit corporation serving subscribers ("You") residing in
the greater Fiorence area. Front Desk seeks to enhance your quality of life by connecting you with
services and products provided by qualified independent contractors and by monitoring your relationships
with recommended contractors to ensure that you receive premier service and quality products.

[ ] Premium Service $26/mo [ ] One Call Service $13/mo [ ] Shopping Service $13/mo

Subscription to Front Desk is annual. The feeis $ a household for the first year.
Subscription fees will be paid annually in advance or monthly by VISA. The subscription begins on the
first day of the month in which payment is made, and will continue for the next twelve consecutive
months.

As a Front Desk Subscriber, you may contract directly with and be billed for services and products by
third-party providers who are independent contractors. It is your obligation to timely pay the provider for
those goods and services you request. One of Florence Front Desk's primary functions is to ensure your
highest possible satisfaction with the services and products provided. However, Front Desk will not
assume any direct or indirect responsibility or liability in connection with goods or services by third party
providers whom Front Desk recommends.

Agreements.

1. In order for Front Desk to monitor my needs and leveis of satisfaction, | authorize third-party providers
to share non-medical data with Florence Front Desk about the services | use. | also authorize Front Desk
to communicate with my personal contacts in case of situations of health or safety concerns.

2. | agree that Front Desk may terminate this agreement at any time for any reason with 30 days' notice to
me in writing. In the event of termination before the annual subscription is fully utilized, | understand that
any part of the subscription paid for in advance but not used, will be refunded to me within 60 days.

3. AS A FRONT DESK SUBSCRIBER, /WE UNDERSTAND AND ACKNOWLEDGE THAT ANY GOODS
OR SERVICES I/WE MAY REQUEST ARE PROVIDED BY INDEPENDENT CONTRACTORS WHO ARE
NEITHER AGENTS OR EMPLOYEES OF FRONT DESK, INC. AND I/WE HEREBY AGREE TO
RELEASE AND FOREVER HOLD HARMLESS FRONT DESK, INC. FROM ANY AND ALL CLAIMS I/'WE
MAY HAVE AGAINST ANY SAID INDEPENDENT CONTRACTOR, INCLUDING BUT NOT LIMITED TO,
CLAIMS BROUGHT ON MY/OUR BEHALF BY MY/OUR INSURANCE CARRIER, OR ANY OTHER
ENTITY, FOR DAMAGES, COSTS, AND/OR ATTORNEY'’S FEES.

I/WE ALSO ACKNOWLEDGE AND STATE THAT I/'WE WERE GIVEN THE OPPORTUNITY TO
CONSULT WITH LEGAL COUNSEL BEFORE SIGNING THIS SUBSCRIPTION AGREEMENT.

PRINT Name

Signature of Subscriber's Name

PRINT Name

Signature of Subscriber's Name

Address Telephone and
email

[ JAnnual [ ] Monthly fee paid $ . Date

Accepted by, Title (For Front Desk, Inc.)

Front Desk, Inc., PO Box 2738, Florence, OR 97439 (541) 902-5122 877-899-DESK

Subscrintion Aareement Form 12-4-09



